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The content of the publication herein is the sole responsibility of the publishers and it does not necessarily
represent the views expressed by the European Commission or its services.

While the information contained in the documents is believed to be accurate, the authors(s) or any other
participant in the MonB5G consortium make no warranty of any kind with regard to this material including,
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1 Executive Summary

This report provides a detailed description of the project’s ‘online presence’, which is presented in the project
website and the accompanying social media channels.

The first version of the website has been launched at www.monb5g.eu on 20 November 2019, and the social
media accounts; LinkedIn page available at https://www.linkedin.com/company/monb5g , and the Twitter
page at https://twitter.com/monb5g .

This document delivers a comprehensive description and breakdown of the project’s website and social
media pages which are considered as the main online existence of the project. The description includes the
detailed design and implementation of a modern, dynamic and user-friendly website with multi-browser and
multi-device interoperability. The project website is live and publicly available since its launching.
Additionally, the design concept, implementation methodology, administration of the website, and user-
traffic analytics are also described in this report.

The content of both the website and the social media pages will be dynamically updated with up to-date
material (i.e. events, deliverables, publications, results, etc.) throughout the Project lifetime.

Links to access the project website, as well as, the social media pages, have been shared with the Consortium
during the Kick-Off Meeting (KOM) which took place at CTTC offices at Barcelona, Spain on 3@ and 4™
December 2019.

©MonB5G, 2019 Page | 5
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2 Introduction

The deliverable “D7.2 Website development and creation of social accounts” of MonB5G is part of work
package 7 “WP7: Dissemination, Communication, Standardization and Exploitation”, and it is comprised of
the process of creating the project’s official website, and social media accounts (LinkedIn and Twitter).

This deliverable is of paramount importance as it represents the first dissemination activity and accordingly
the primary visibility of the MonB5G project. The website and social media accounts were launched during
M1 (November 2019) and will be continuously updated throughout the project’s lifetime. The website was
developed and will be maintained by eBOS Technologies Ltd., whereas the social media accounts were
created and will be maintained by IQUADRAT INFORMATICA SL.

2.1 Mapping MonB5G Outputs

The purpose of this section, is to map MonB5G’s Grant Agreement (GA) commitments, both within the formal
Deliverable and Task description, against the project’s respective outputs and work performed.

Table 1: Adherence to MonB5G’s GA Deliverable & Tasks Descriptions

MonB5G GA MonB5G GA Component Respective Justification
Component Outline Document
Title Chapter(s)
TASKS
Task 7.1 The necessary infrastructure will Chapter 3, Description and screenshots from the
Dissemination be set up, including a website, 4,and5 Project’s website and social media
and blogs, newsletters, news feeds, accounts. Design concept, and
Communication and social media (e.g., Twitter, methodology followed during the
Activities LinkedIn). implementation. The administration

of the website, and Google Analytics
showing the website metrics.

2.2 Deliverable Overview and Report Structure

Based on the objectives and work curried out under task: “T7.1: Dissemination and Communication
Activities”, the document starts with the Executive Summary in Chapter 1 followed by the introduction of
the document in Chapter 2. Chapter 3, explains the concept behind the design of the project identity, signified
by its logo. Chapter 4, provides an extensive description of the project’s website including the development
methodology used along with content and screenshots for each page. Chapter 4 also provides some Google
Analytics results for the website along with a description on how the administration of the website can be
performed (i.e. update content, add-remove pages, etc.). Chapter 5, includes the relevant information about
social media accounts of the project and Chapter 6 presents the conclusions. Chapter 7 is the annex that
contains the full text for the legal clauses used on the website.

©MonB5G, 2019 Page | 6
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3 Design Concept

Prior to designing the website, the brand of the project had to be established. For the colour scheme, the
palette for 5G-PPP was chosen, as it is visually familiar to all interested stakeholders.

Figure 1. 5G-PPP and MonB5G Logos

For the project logo, the elements were designed to reflect the project’s purpose; “Distributed management
of Network Slices in beyond 5G”. After several iterations, the main elements in the acronym: “O” symbolized
by the engine gear, “B” symbolized motion, and finally “G” symbolized the wireless connectivity, were utilized

to visually represent the project’s explication in its logo.

©MonB5G, 2019 Page | 7
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4 Project Website

This Chapter provides a detailed description of the MonB5G website that has been created to serve as the
public online existence of the project. The website uses the latest trends in web-design technology in order
to deliver content rich information, news, and contacts to the visitor of the site. The MonB5G website is part
of the dissemination and communication activities undertaken for this project. The Project website home
page is presented in this link: https://www.monb5g.eu/.

4.1 Methodology for Website Design and Development

For the design and creation of MonB5G official website, the latest trends and requirements for a smooth
user-friendly experience were researched and implemented. Thus, the MonB5G was designed to be
interoperable on desktop PC, smartphones, and tablets of different operating systems, for easy access to the
project content.

Technologies of HTML5, CSS were utilized for the implementation of MonB5G interface, in addition to various
other technologies that were used to implement the plugins in the website, which will be elaborated in
Chapter 4.5.

Researching the Top User-Interface Design Principles we adopted the following, from UX Planet, the leading
resource for everything related to user experience:

Ul Design Principles®:

1) Naturalness:

A natural Ul design, is one that does not force the users to change their familiar ways of browsing significantly.
2) Consistency:

By creating a consistent interface, the website will allow the user to focus on the contained information.

3) Friendliness:

Friendliness reflects the effectiveness of browsing, and how to guide the user through the structure.

4) Clarity:

Clarity Is currently the key feature of any Ul. Clarity gives the user the confidence and willingness to continue
interacting with the interface.

5) Interaction:

Interaction allows a smooth browsing experience throughout the website contents. It also includes
interacting with media objects for download, and the contact us page.

! https://uxplanet.org/top-ui-design-principles-to-keep-in-mind-bfb3ad8790c6

©MonB5G, 2019 Page | 8
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6) Transparency:

This means that Ul should only contain components essential to the “point” of the website to come across.
Thus, aimed at “direct control” with no “unnecessary layers: extra buttons, graphics, options, windows,
attachments”.

7) Strong visual hierarchy:

This feature allows the users to visually understand the order and sequence of the visual elements on each
scree, allowing smooth direction of the user’s view from one element to another.

8) Step-by-step information flow:

Each web page should only show the necessary information, making the decision for users easy to follow to
the other pages.

9) Invisibility:

Contrary to expectations, this means that less (design elements) is more, thus less keys and Ul elements will
have the user less distracted.

©MonB5G, 2019 Page | 9
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4.2 \Website Structure

The following structure was designed to best portray all of the project’s information, and forthcoming news
and updates.

https://www.monb5g.eu/

Home

About

Use Cases

Dissemination &
Communication

News & Events

Contact Us

Concept

Objectives

Methodology

Experimental Platforms

Consortium

©MonB5G, 2019
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4.3 Website Contents

The homepage pictured below contains a brief definition of the project, and its acronym, the “Read More”
directs the user to the concept page.

T~ % D)
M{(_,_. nD 56 Home About v UseCases Dissemination & Communication News & Events Contact Us u m Q

MonB5G

Distributed management of Network Slices

in beyond 5G.

A zero-touch management and orchestration in the support

NS

of network slicing at massive scales for 5G LTE and beyond.

N~ P
D o

‘ -\\\

Figure 2. MonB5G Homepage
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Also, within the homepage, there is a box with a more elaborate description of the project and its purpose
(Figure 3). Its “Read More” redirects the user to the About page. Finally, at the bottom of the homepage is
the option to subscribe to the newsletter (when available later in the project).

About MonB5G Project

As 5G technology is maturing, and in view of new pervasive mobile services of
different vertical industries, it will be a necessity to support massive numbers of
coexisting network slices, with different performance requirements, functionality, and
timespans. This puts significant strain on the management and orchestration system
that traditional centralized designs, as in Cloud Computing and NFV, fail to cope with.
MonB5G will provide zero-touch management and orchestration in the support of
network slicing at massive scales for 5G LTE and beyond. It proposes a novel
autonomic management and orchestration framework, heavily leveraging distribution

of operations together with state-of-the-art data-driven Al-based mechanisms.

Subscribe to our newsletter

Figure 3. MonB5G Homepage (continued)

©MonB5G, 2019 Page | 12
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Figure 4 bellow, is a capture of the Concept page, that also includes the concept, the aim of the project, and
an overview of the architecture.

—_ ) Q . ~ - ar 1= C L Q
{(,_An x) Home About v  UseCaszes Dizzemination & Communication  News &Events  Contact Us u m X
—

GEMENT SYS

CONCEPT

Concept: Aim: Architecture:

A hierarchical, fault-tclerant, automated data A zero-touch management and orchestration MonBSG will zplit the centralzed managemeant
driven netwock management sy in the support of network shicng at massive system into several mansgement sub-systems,
incorporates secunty as we = scales for SG UTE and beyord. It propozes a distributing both the inteligence as we

efficiency az key features, in order to novel autonomic management and decizion making ac RAOUS Components,
cechestrate a massive number of paraliel cechestration framewark, heavily leveragng as described earfier. Each technclogical domain

netwos ictributed

nd sigrificantly mare dverse distribution of operations togethar with state- may have one or seve:

types Aces in an adaptive and zero- of-the-art data-driven Al-based mecharizms management elements.

touch way

Slice Owner or
Network Operator

Central Element
-

Decontralzed Element Decentralized Element Decentralized Element

® MS: Monitoring System B AE: Analytical Engine ® DE: Decision Engine

The Mon8S5G vision of & dacentralizad managament system for network sliang

Figure 4. MonB5G Concept Page
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The Objectives page, Figure 5, lists the project’s eight objectives.

TECHNICAL DE

Dizzemination & Communication News &Events  Contact Us u m Q

OBJECTIVES

Distributed management plane to
support massive deployment of
network slices:

Devize a distnbuted management plane to handle
the deployment of a maszsive number of network

ez

Data-driven management system
based on federated leaming:

federated leaming Al techniques

DE decisions tailored to the RAN

Id allow the update
of the RAN configuration when neceszary, to
meat the heteropensous performance

requirements of multiple coexisting shces.

Al-driven energy efficient network
management:

Provide ML-azzisted techniques to cptimize

energy efficiency in all techrological domans (ie,

Cloud, RAN, Core and MEC).

Definition of novel end-to-end (e2e) slice Key
Performance Indicators (KPls) and development of
Al-based mechanisms for their accurate prediction
from multi-level metrics

Define netwerk slice service-level KPiz that conzider not only a

single WNF, but all the network dice components, ie, V!

and networking components.

Zero touch network configuration:

Combine the Intent-based policy defintion and the cognitive

management entities, to tarpet muiti-coman zerc-touch netwerk

configuration of diced B5G networks

Al-driven slice security management via robust and
efficient trust-based mechanisms
Elaborate and advanced Al-driven security mechanszmes for

automastic identification and mitigation of both in-zhce and crozs-

Dissemination, standardization and exploitation of
MonB5G:

Dizzamination, standardization and exploftation of technalogies

developead in the MonrESG project. Spacial f oven to push the

S and ENL

sohutions regarding the cogritive AE and DE 10 ETS

Figure 5. MonB5G Objectives Page

Me=N35G
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The methodology, Figure 6, outlines the project’s four main implementation phases:

C ) D . Cozes D & Comrmuré sE c ‘ Q
(,_-n xj Home About v UseCases Dissemination & Communication  News &Events  Contact Us D m A
.

JENT ST

METHODO

Feedback/Adaption/Optimization

l
Phase |l Phase Il Phase |V

Phase |

Network Architecture
and Use Cases

Data-driven algorithmic 3
innovations nd Evaluation

. SWHW
AE Design Interface Design e
ntegration

AE/OE Individual PoC1l: Zero-touch
Evaluation service management

Testing wegration and Pod

DE Design

Energy & Security Energy/Security PoC2: Al-assisted

Mechanisms

Mechanisms Design Assesment

Security Monitoring

Phase 0: Data Acquisition and Generation

Overall MonBS5G tachnical development strategy and methodology

Figure 6. MonB5G Methodology
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Figure 7, represents the Experimental Platforms page which describes the project’s two experimental
platforms that will be utilized for testing the proof-of-concept.

- D
= Home About v Use Cazes  Diszemination & Communication News 8 Events  Contact Uz Q
M&en435G o0

TAL PLATFORM

EXPERIMENTAL PLATFORMS

| CTTC Experimental Platform:

It

5G testbed located at CTTC premizes, and i bazed on a Ocwd Radic Access Netwo

C-RAN] architecture, with a 5G core and a ful

v virtualized 5G RAN and

Zervers are uzed to implement al RAN fu

<, i the 5G gNB, Remate Radio Head [RRH, and BazeBand Unit

optical and mmWave links, allowing the 5G RAN functions to be zpiit between
hat are

cted to a USRP X310, which imples

ckhaul connectionz. Thiz 5G testbed supports al traffi

CTTC Expenimental Platform

| EURECOM Experimental Platform:

h iz part of the SGPPP inf

T netwark component

e features depends on their development progress and avaiability in the OAl community. Initial 5G NR features have already started
becoming mvaiable in QAL

Extension for Extension CURRENT
| DEPLOYMENT

OAI CI Frameworly Fall 2019

— o o

EURECOM Experimental Alatform

Figure 7. MonB5G Experimental Platforms
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The consortium page, Figure 8, lists the project partners, and also includes the organizational structure of
the MonB5G Project Management Board.

M(‘p——n 65@ Home About v UseCases Dissemination &Commuricstion News&iwents Contotl: [ [ 2
CONSORTIUM AND PROJECT MANAGEMENT BOARD
CONSORTIUM

Consortium

AN\ = >

CTTC? EURECOM @ -

ERICSSON

L.M. Ericsson Limited

Centre Tecnologic De Eurecom Hellenic Telecommunications

Telecomunicacions De Catalunya Organization S A - Ote Ae

France Ireland
Spain Greece

CITRIX

A

e O
orange Orange Aalto University
Citrix Ellas Mono Orange Sa Orange Polska Spolka Akcyjna Aalto Korkeakoulusaatio S¢
Periorism
France Poland Firtand
Greece

tcom MRl “<ec eBOS

B-Com lquadrat Informatica Sl NEC Laboratories Europe Gmbh 2B0S Technologies Limited
rance Spain Germary Cyprus

Project Management Board

Project Coordination Committee (PCC) - G
I Fraject Coevainatar (PC). ’

Chrtstos Yerlkoukls (CTTC)
e

[ innovetion Manager (1): |
Project Technical Committee (PTC) ) Gearge Tsols (CTXS)
Praject Mancger (Piv):

: Technical Monager (Th4): |
Angeleos Antonapoulas (CTTC) I George Agagiou (OTE)

ORA-PL

Leader: Leader:

NEC R BcoM oy OoTE J

Y f ] ] F ] F ) )
2xTask SxTork axTask [ SxTosk | [ sxTask 7.xTask
Leaders | Leaders Leaders Leaders i Leaders

Organizational Structure of MonB5G Froject Management Board

Figure 8. MonB5G Consortium Page
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This next page in Figure 9, is the Use Cases page, that includes the two experimental scenarios for each of

the different -proof-of-concepts.

M{(JJ’_‘_‘@ISQ Home About v UseCases

ZERQ-TOUCH NETWORK AND SERVICE MANAGEMENT
USE CASES
PoC-1 Zero-Touch Network and
service management with end-to-
end SLAs

Thiz use caze leverages the highly dstributed MonBSG mechanizms [ie, the M5,
DE and AE) to provide sutomated, zero-touch service manapement across

domans, enabling Network Operators and MYNOs to avoid domain sios and

!

Experimental Scenario 1:
Zero-Touch multi-domain service management with end-to-
end SLAs

ensure end-to-end crazs-domain SLAs

Thiz scenanio will 3m to aszess the data-driven management systems in a multi-
doman scenano wirt their abifty to guarantee the stringent end-to-end SLA of

the Tactile Internet application.

Experimental Scenario 2:

Elastic end-to-end slice management

Thiz scenario will 3m to demonstrate haw MonBESG mechanisms react to address
local performance issuss in multiple technological domans as well az at changes

o traffic patterns in vanious timescales.

Dizzemination & Communication

News & Events

Contact Us u m Q

PoC-2 Al-assisted policy-driven
security monitoring & enforcement

The man purpoze behind this uze-caze is to show bath the effidency of MonBSG
when redying on Al to ensure legacynew secunty threats detecticn in addition to

their respective mitigations actions, and the proper enforcement of the Al-bazed

!

Experimental Scenario 1:
Attack identification and mitigation

technigues through navel trust-bazed evaluation mechanzms.

Thiz scenaric will 3m to demonstrate the robustness of MorESG for identifying,

detectng and then mitigating the in-shce and cross-dice attacks.

Experimental Scenario 2:

Robustness of learning algorithms

in the face of attacks

Thiz scenario will 3m to demorstrate that even under significant rumberziatios

of mzbehaving entities, distributed learming can be carried out in a robust way.

Figure 9. MonB5G Use Cases
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Figure 10, the dissemination and communication page, will act as a hub to contain all future public
deliverables, demos, publications, brochures/flyers, and other media activities and engagement.

) ) . C 0 2 C EE C Q
<( ,_.'n \‘) Home About v UseCazes Dizzemination & Communication  News & Events  Contact Us u m S
-

ACTIVITIES

DISSEMINATION & COMMUNICATION

Dissemination Activities

8 gl e

Publications Demos Deliverables

Communication Activities

00 (a4 al. % S
Brochures  Social Media Video Clips

Newsletters Public
and Flyers

Engagement

Figure 10 MonB5G Dissemination & Communication Page

The News and Events page, Figure 11, will be continuously updated with the latest throughout the project’s
lifetime and beyond.

= —2 D
M (,_.‘nD 56 Home About v UseCases Dissemination & Communication News & Events Contact Us u m Q

ALWAYS UPDATED

NEWS & EVENTS

This page will be updated with the news and events during the lifetime of the project

-This project has received funding from the European Union’s Horizon

2020 research and innovation programme under Grant Agreement No.
871780

© MonB5G, All rights reserved

Figure 11. MonB5G News & Events Page
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The final page in the website is the contact us page, shown below in Figure 12. The contact form requests are
automatically sent to, and will be managed by the Project Coordinator CTTC, who will be in charge of formal
communications on behalf of the project.

The personal data collected through this contact form complies is processed lawfully, fairly and in a
transparent manner in relation to the data subject, and in full compliance to the (EU) General Data Protection
Regulation (GDPR). Full details about GDPR compliance are outlined in the following section 4.4.

= —j D
M (J_.n D 56 Home About v UseCases Dissemination & Communication News & Events Contact Us g m Q

GET IN TOUCH

CONTACT US

You can use the form below to send us a message

Full Name *
Email *
Subject *
Message *
Vs
GDPR Agreement *
| consent to having this website store my submitted information so they can respond to my inquiry.
Information entered above will only be used to give an accurate response to your inguiry. MonBSG will never release personal data. For more details, please read our Data Protection Declaration
I'm not a robot

Submit Enquiry Form

Figure 12. MonB5G Contact Us Page
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4.4 Personal Data Management

This section describes the steps that legal information provided for the users, in order to ensure that the
MonB5G project website is made fully compliant with the (EU) General Data Protection Regulation (GDPR).

The following clauses are included in the website:
e Legal notice clause

Available in the footer of the homepage. The clause includes: Titularity, intellectual property, conditions of
access and use, privacy policy, and liability.

® Privacy clause

Available in the footer of the homepage. The contents of this page explain who the processor of your data is,
and the purpose for which we gather the data requested. In addition to the legitimisation for their processing,
the length of time we store the data, user rights, and the data controller.

e Cookies clause

Available in the footer of the homepage. This page defines browser cookies, their types, and how they are
used. Also, it provides instructions on how the user can deactivate them in their browsers, and links to the
help section of the 6 most commonly used browsers, for further information.

The contents to the aforementioned 3 legal clauses are available for download here. Full text included in the
annex section.

In addition the legal clauses, the following are implemented in the user interface:
® “Accept cookies” button, with a link to the cookies clause (mentioned above).

e User consent agreement with checkbox (to accept) in the contact form. Figure 12
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4.5 Website Analytics

For the purposes of tracking the website activity of the users, such as traffic, session duration, pages per
session, bounces, and traffic sources in addition to others, we use Google’s free web analytics service.
Through Google Analytics’ dashboards (shown below), we have access to the aforementioned data and also
further in-depth are available as report sets. These metrics will provide insight and thus help maximize
engagement on the website.

| 1.37%

MonBSG .
Il Analytics Al Web Site Data Go'to report
Audience Overview
All Users 20 Nov 2019 - 15 Dec 2019
100.00% Users
Overview
® Users
0
20
10
22Nov 24 Nov 25 Nov 28 Nov 30 Now 2Dec 4Dec & Dec & Dec 10Dec 12Dec 14 Dec
M New Visitor M Returning Visitor
Users New Users Sessions
73 73 122
A e o A | NAA
Number of Sessions per User | Page Views Pages/Session
1.67 798 6.54
J————— '/\/ N\ _/\J'"\N\_n—ﬂ--, A _/\/\/\/\,\-_,—\_/\/v
Avg. Session Duration Bounce Rate
00:03:15 0.00%
_,"‘..I_A_,r e
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2 engb 18 - 24.66%
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5. es-e 2 I 274%
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9. 1
1

o

| 1.37%

Figure 13. Google Analytics — Audience Overview
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MonB5G

Al Analytics Al Web Site Data

Active Users

All Users
100.00% Users

Me=N35G

Go to report @

20 Nov 2019 -15 Dec 2019

Active Users
v/ 1-Day Active Users 7-Day Active Users 14-Day Active Users 28-Day Active Users
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20
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1-Day Active Users 7-Day Active Users 14-Day Active Users 28-Day Active Users
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Figure 14. Google Analytics - Active Users

% of Total: 100.00% (73)
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Me=n35G
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To see outcome metrics, define
one or more goals.
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Figure 15. Google Analytics - Data Acquisition
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Go toreport @

. MonBSG
Al Analyties A web Site Data

Behaviour Flow 20 Nov 2019-15 Dec 2019

All Users
100.00% Sessions.

Landing Page

1
111

Figure 16. Google Analytics - Behaviour Flow
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4.6 Administration of Website and Social Channels

For the website creation and administration, WordPress was chosen because it is the content management
system that emphasizes accessibility, performance, security, and ease of use. It is the platform “of choice for
over 35% of all the websites”? across the internet.

The final design of the website incorporated the following frameworks:

i. HTML5 (base markup);

ii. CSS (base styles sheets);
iii.  JavaScript (frontend scripts);
iv. PHP (backend scripts);

v.  jQuery (JavaScript libraries);
vi.  SQL (database).

Figures 17 to 19 below illustrate the main home screen of the WordPress platform, the site administration
page, and the content editing page.

+ New (@ Anaiytify @A ¥ DeleteCache UpdraftPlus Howdy, Niovi Lambrou [l
GO v Help v
£33 Bluehost Dashboard
@ Jetpack
WPForms N Activity . WordPress Events and News . Elementor Overview N
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Recently Published Attend an upcoming event nesr you. e
Home . B .
Nov 14th, 7:10 am Hello world!
Updates ‘tany events scheduled near you at the moment
View all Form Entries inside Recent Comments Wodld youfiketo Recently Edited
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= vty WordPress Dashboard ; HOME @ Nov 26th -
# Posts Form e are not available. @ boutsie
Form ot st ite. e = 2
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A 1post I 13 Pages Know (Including Plugins)
@ Essential Addons e 2 B 1 Comment In this post, we'll cover everything you need to start getting rich
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» Appearance WordPress 5.3.1 running Astra theme. Snippet addons.
ecommended Plugin: Monsterinsights - Install | Learn More
#& Plugins Coming Soon — Black Friday and Cyber Monday 2019
L X Quick Draft . We are super excited to announce that we've prepared
Yoast SEO Posts Overview - something extraordinary for this Black Friday.
& Tools Title
Below are your published posts’ SEO scores. Now is as good a ‘ What Online Businesses Need to Know and Do for Black
B Settings time as any to start improving some of your posts! Friday
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= Menu Image that we've got everything covered.
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Figure 17. MonB5G Website Administration - WordPress Dashboard

2 https://wordpress.org/about/
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Figure 18. MonB5G Website Administration - WordPress Pages Overview
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Figure 19. MonB5G Website Administration - WordPress Page Edit (Example)
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5 Social Media Accounts

This chapter describes the MonB5G project social media accounts, which are Twitter and LinkedIn pages, as
part of the dissemination activities undertaken for this project. These two social media channels provide
directional and individual push targeting that usually drives high impact from their followers/viewers.

5.1 LinkedIn Page

The MonB5G Project LinkedIn Page https://www.linkedin.com/company/monb5g was created and launched
during the first month of the project. LinkedIn is the platform of choice for researchers, companies, and
industry professionals. Thus, it will be extensively used for communication and dissemination of the project’s
news, events, and outcomes. This platform also provides easy ‘sharing’ of the posts, by the project
consortium’s individual pages, which will in turn maximize the impact and the reach of the dissemination and
communication activities.

The next Figure 16 shows the Linkedln page overview, with the post of the project kick-off in Barcelona on
3" of December 2019.
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5.2 Twitter Page

The MonB5G Project Twitter Page https://twitter.com/monb5g, was created and launched concurrently with
the LinkedIn Page. With the same purpose to be utilized as a communication and dissemination tool, but the
Twitter platform offers access to a different audience than LinkedIn, as it provides further reach by topics of
interest using the various hashtags. Consequently, by using both platforms, we will maximize the engagement
and response to potential interest in all the topics that will be covered by the project activities, events and
outcomes.

N QU
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Tweets Following Followers Likes

2 4 8 1

Tweets  Tweets & replies Media

MonB5G
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Figure 21. MonB5G Twitter Page
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6 Conclusions

This document detailed the deliverable D7.2 “Website development and creation of social accounts”, which
is the main output of “Task 7.1: Dissemination and Communication Activities”, performed within Work
Package 7 “Dissemination, Communication, Standardization and Exploitation”.

The Deliverable included an overview of the design concept, followed by the implementation methodology,
administration for the MonB5G Project Website, and finally statistical reports for audience, traffic, and
activities as provided by Google Analytics. Together with the social media pages (LinkedIn and Twitter), this
deliverable encapsulates the three main communication and dissemination channels for the project, which
will all be continuously updated with the latest news, events, and deliverables throughout the project’s
lifetime.
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7 Annex

7.1 Legal Notice
TITULARITY

This Webpage is the property of: CENTRE TECNOLOGIC DE TELECOMUNICACIONS DE CATALUNYA (CTTC) CIF:
G-62616586 Address: Parc Mediterrani de la Tecnologia (PMT) - Building B4 Av. Carl Friedrich Gauss 7
(formerly, Av. Canal Olimpic SN) 08860 - Castelldefels Barcelona (Spain) Register information: Guia d'Entitats.
Departament de Justicia de la Generalitat de Catalunya. Registration number: 1613

For any inquiry or proposal, contact us on + 34 936 452 900 or write an email to dpo@cttc.cat.

This Webpage is governed by law solely applicable in Spain and both national and foreign users of this
Website are subject to same.

The USER’s access to our Webpage is free of charge and contingent upon reading and fully and expressly
accepting without reservation these GENERAL CONDITIONS OF USE that are in effect at the time of access,
which we would ask you to read carefully. When using our portal, its contents or services the USER expressly
accepts and submits to the general conditions for the use of same. Should the user not be in agreement with
these Conditions of Use, they must refrain from using this portal and operating via same.

We may modify the presentation and configuration of our Webpage, expand or reduce the services and even
remove it from the Internet at any time, together with the services and contents provided, unilaterally and
without prior notice.

INTELLECTUAL PROPERTY

All the content, texts, images and source codes of the web are the property of CTTC or third parties for which
the exploitation rights have been acquired and are protected by Intellectual and Industrial Property rights.

The user is solely entitled to make private, not for profit use of same, and requires express authorization to
modify, reproduce, exploit or distribute them or exercise any other right belonging to the owner.

CTTC s a registered trademark and the reproduction, imitation, use or insertion of these brands is prohibited
without our due authorization.
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The addition of links to our portal confers no right over same. Moreover, the mere addition of a link to our
webpage affords no right to describe oneself as an associate or partner.

CTTC shall be held harmless from all and any claims with regard to the intellectual property rights over the
articles and images published by third parties on its portal. Any total or partial imitation of our portal is strictly
prohibited.

CONDITIONS OF ACCESS AND USE

Access to our Webpage is free of charge and no prior subscription or registration is required.

Any personal data sent implies express acceptance on the USER’s part of our privacy policy.

The user must access our Webpage in good faith, in accordance with public order and these General
Conditions of use. Access to our Website is at the sole liability of the user who shall be liable for any damages
they may cause to us or to third parties.

Users are expressly prohibited from using and obtaining the services and contents of this webpage using any
procedure other than those stipulated in these conditions of use.

The USER may not carry out any action on our portal that may cause an overload of our computer systems or
introduce viruses or the installation of robots or software that alters the normal operation of our website or
which may damage our computer systems.

Taking into account the impossibility of controlling the information, contents and services contained on third-
party websites which are accessible via the links on our webpage, we inform you that CTTC is not liable for
any damages of any nature which may arise from the use of these third-party webpages by the user.

CTTC reserves the unilateral right without notice to remove any USER that the organization deems has
infringed the conditions governing the use of our webpage. Said USER shall have no right to bring any claim
for this type of action. It also reserves the right to exercise the appropriate legal action against those who
infringe the general conditions of use, and the USER accepts that failure to file any such action does not
constitute a formal waiver of same, which shall remain in effect until expiry of the limitation period of said
infringements.

PRIVACY POLICY
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Confidentiality and security are CTTC’s core values and we therefore undertake to ensure the User’s privacy
at all times and not to gather any unnecessary information.

To supply personal data via our portal requires a minimum age of 14 years and express acceptance of our
Privacy Policy.

LIABILITY

By placing this Webpage at the disposal of the user, we wish to offer a quality service by applying the
maximum diligence to the provision of same and to the technological means used. However, we shall not be
liable for the presence of virus or other elements that may damage the user’s computer system.

CTTC does not warrant that the availability of the service be continuous or uninterrupted due to
circumstances originating as a result of Internet network issues, breakdown of IT devices or other
unforeseeable circumstances, such that USER shall tolerate these circumstances within reasonable limits and
expressly waives any claim against CTTC for any liability for possible failures, errors or use of the service.

The USER accepts full liability for the use of our webpage and is solely liable for any direct or indirect effect
on the webpage, including but not limited to any adverse economic, technical and/or judicial result together
with the non-fulfillment of the expectations created by our portal, and the user undertakes to hold CTTC
harmless from any claims resulting directly or indirectly from said events.

CTTC does not vouch for the accuracy, veracity or currency of the contents of this webpage, either its own or
third parties or linkable to other websites and shall be held fully harmless from any liability arising from the
use of same.

CTTC shall not be liable for any claim, including legal counsel fees, for any third-party actions or claims
originated by third parties due to any breach by the USER of our conditions of use, access and privacy policy
or any other claim for breach under current law.

The USER acknowledges that they have understood all the information relating to the conditions of use of
our portal and that they are sufficient to exclude any error from same and therefore expressly accepts them
in full. The USER is fully aware that the mere browsing of this webpage and the use of its services implies
acceptance of these conditions of use.
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All matters relating to our webpage shall be governed by Spanish law. Should any type of discrepancy or
dispute arise between the parties as to the interpretation and content of this webpage, all the parties
expressly waive any other jurisdiction and submit to the Courts of Barcelona.

VALIDITY OF THE GENERAL CONDITIONS OF ACCESS TO THE WEBSITE

These General Conditions of Use were modified on 18/04/2019. We may modify them at any time: please
check the date of issue every time you connect to our Webpage so as to ensure no modification has been
made that may affect you.

For any matters relating to the Conditions of Use of our webpage, please contact us using the details indicated
above.

7.2 Privacy Policy

Confidentiality and security are CTTC’s core values and we therefore undertake to ensure the User’s privacy
at all times and not to gather any unnecessary information. Below we provide all the information necessary
regarding our Privacy Policy in relation to the personal data collected, explaining:

e Whois the processor of your data.

e The purpose for which we gather the data requested.
e What is the legitimisation for their processing.

e The length of time we store the data.

e Who your data are assigned to.

e What your rights are.

e Data controller

CENTRE TECNOLOGIC DE TELECOMUNICACIONES DE CATALUNYA (G-62616586) Av. Carl Friedrich Gauss 11
08860 Castelldefels (Barcelona) dpo@cttc.cat.

Purposes, legitimisation and storage of the data
CONTACT FORM

Purpose: To provide the means for contacting us and answering your requests for information and also to
send you information on our products, services and activities via digital media (Email, SMS, WhatsApp), if you
check the acceptance box.

Legitimisation: The user’s consent when requesting information via our contact form and checking the
acceptance box for the sending of information.
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Retention: Once your request has been resolved via our form or answered by email, if no new processing is
generated and having accepted receipt of commercial communications until the user requests their de-
registration.

SENDING OF EMAILS

Purpose: To answer your information requests, deal with your requests and answer any inquiries or doubts.
Legitimisation: The user’s consent when requesting information via our email address.

Retention: Once your email request has been answered, if no new processing has been generated.

Obligation to provide your personal data and the consequences for a failure to do so. The supply of personal
data requires a minimum age of 14 years, or, if applicable, sufficient legal capacity to enter into a contract.
The personal data requested are necessary to manage your requests and/or render the services that can be
contracted and therefore any failure to do so signifies we cannot attend to you correctly nor provide the
service requested.

Recipients of the data

Your data are confidential and will not be transferred to third parties unless legally required.

Rights in relation to your personal data

Any person may withdraw their consent at any time after granting it for the processing of their data. Under
no circumstance does withdrawal of consent affect the execution of the subscription contract or the relations
established previously. Likewise, you may also exercise the following rights:

Request access to your personal data or rectification of same when inaccurate.

Request their deletion when, amongst other reasons, they are no longer necessary for the purpose for which
they were governed.

Request the limitation of processing in certain circumstances.

Request opposition to the processing of your data due to your particular situation.
Request data portability when so provided in law.

Other rights recognised in applicable law.

Where and how to exercise your Rights: By writing to the party concerned at their postal or electronic address
(provided in Data Controller section), indicating the reference “Personal Data”, specifying the right to be
exercised and with regard to which personal data. In the event of any dispute with the company with regard
to the processing of your data you may lodge a claim with the Data Protection Authority (apdcat.gencat.cat).

Cookies
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This webpage uses only its own and third-party (Google Analytics) technical, personalisation and analysis
cookies which under no circumstance process personal data nor capture browsing habits for advertising
purposes. As a result, pursuant to article 22 of the Law on Information Society Services, and as analysis
cookies are used, we have requested your authorisation to use them and informed you of same, and they will
be installed after a reasonable period of time for the user to have time to decide whether or not to authorise
them.

Security of your personal data

In order to safeguard the security of your personal data, we inform you that we have adopted all the
necessary measures of a technical and organisational nature to ensure the security of your personal data
against alteration, loss and non-authorised processing and access.

Updating your data

It is important you inform us whenever there has been any modification so we may update your personal
data; otherwise we cannot be liable for the accuracy of same. We shall not be liable for the privacy policy
regarding the personal data you may supply to third parties via the links on our webpage. This privacy policy
may be modified to adapt them to any changes on our website together with any legal or jurisprudential
modifications regarding personal data which may appear, and you are therefore requested to read this policy
every time you supply your data via this Website.

7.3 Cookies Clause

Cookies are short files that are sent to and stored on the hard disk of the user’s computer via its browser
when it is connected to a website. Cookies can be used to gather and store the user's data while they are
connected to provide the services requested and are not usually conserved (Session Cookies), or to store the
user’s data for another type of future service in which case it may be stored for an indefinite period of time
(Persistent Cookies). Cookies may be our own or those of a third party. There are various types of cookies:

Technical cookies which facilitate the user’s browsing session and the use of the different options or services
the website offers such as identifying the session, enabling access to certain areas, simplifying orders,
purchases, completion of forms, entries, security, providing functionalities (videos, social networks...).

Personalisation cookies which allow the user to access the services in keeping with their preferences
(language, browser, configuration...).

Analysis cookies which allow anonymous analysis of the website users’ behaviour and to measure the user’s
activity and create browsing profiles to improve the websites.

Advertising cookies help to manage the advertising spaces of the website.
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Personalised advertising cookies which enable management of the advertising spaces on the website, based
on the user’s behaviour and browsing habits, to create their profile and customise the advertising shown on
the user’s browser.

CTTC uses its own and third-party technical, personalisation and analysis cookies which under no
circumstance process personal data but do capture browsing habits for statistical purposes. For this reason,
when entering our website, pursuant to article 22 of the Law on Information Society Services we request your
consent to use same.

We inform you that you can activate or de-activate these cookies by following the instructions of your
Internet browser.

Chrome: Configuration -> Show advanced options -> Privacy -> content configuration.
Firefox: Tools -> Options -> Privacy -> History -> Personalised Configuration.

Internet Explorer: Tools -> Internet Options -> Privacy -> Configuration.

Safari: Preferences -> Security.

Opera: Tools -> Preferences -> Edit preferences > Cookies

Edge: Configuration -> See advanced configuration -> Privacy and services -> Cookies

For more information you can read the Help section of your browser or the support pages:

e Chrome

e Firefox

e |nternet Explorer
o Safari

e Opera

e Edge
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